
Previous Account Balance $270.65
Payments Received $270.65 CR
Previous Balance Due $0.00
Adjustments/Fees $0.00
Current Utility Charges

Electric $100.90
Gas $163.19
Water $27.51
Wastewater  $34.75

 Total Current Bill $326.35
New Account Balance $326.35

Please Pay By Jan 04     $326.35
Make checks payable to:
Colorado Springs Utilities

See back for billing details
and to donate to Project COPE.

For Customer Service call
(719) 448-4800

7:00 a.m. to 7:00 p.m., Monday - Friday
(Outside our service area, call 1-800-238-5434)

For 24 hour automated assistance
One Touch Instant Service, call (719) 448-4848
To submit meter readings, call (719) 448-4848

Visit our Customer Service Center
111 S. Cascade Avenue

8:00 a.m. to 5:00 p.m., Monday - Friday
Please visit our website at www.csu.org

for a variety of convenient payment options.

Hearing or speech impaired (TDD Service), call 
Relay at 711 or 1-800-659-2656 and request a 

call to (719) 448-4800.

MESSAGES
- Give the gift of warmth. Colorado Springs 
Utilities gift certificates are available in increments 
of $5 and may be applied to all or any part of 
the bill. Visit csu.org or call 448-4800 for 
information.
- For just $10, you can reduce your energy use 
and lower your utilities bill. Use our "Top-10 
Ideas Under $10" to get started today. Visit 
csu.org for the list.

P U B L I C ,  J O H N  Q
Account Number:      0000 0000 00
Amount Due: $326.35
Billing Date: 12/21/09
Please Pay By: 01/04/10

       SAMPLE BILL - DO NOT PAY

Sample bill 
Sample bill 
Sample bill 
Sample bill

COLORADO SPRINGS UTILITIES 
PO BOX 1103
COLORADO SPRINGS CO 80947-0010

STD-

Account Number $326.35
0000 0000 00
 Please Pay By Jan 04
 Make checks payable to Colorado Springs Utilities

S809182702157s

PUBLIC, JOHN Q 
111 MAIN STREET 
COLORADO SPRINGS CO    00000-0000

45003473071000000326352

.......................................................................................................................................................................................
Detach and mail this portion with your payment. Bring entire bill if paying in person.

http://www.csu.org/residential/customer/payment/item554.html
Account number
Note
Please have this information at hand if you call or visit us about your statement. You will also be asked to verify your mailing address, phone number and last four digits of your SSN.

Payment due date
Note
Please make your payment on or before this date. For payments options, visit csu.org.

Charges by Service
Note
Charges by service are outlined on pages 2 and 3. This customer has all four services with Colorado Springs Utilities. Your services may differ depending on where you live and if you rent or own.

Contact Us by Phone
Sticky Note
We offer translation service for non-English speaking customers. You can also use our automated system in Spanish.

Visit Us in Person
Sticky Note
Our Customer Service Center, located on the southeast corner of Cascade Ave. and Colorado Ave. Parking is free.

Payment Options
Sticky Note
Click on www.csu.org to learn about all of our payment options.

Bill Messages
Sticky Note
Look here for information about your bill, money-saving tips and utilities news.

Payment stub
Sticky Note
Good news! We will offer paperless billing starting summer 2010. Until then, please return this portion of your statement with your payment. 



PUBLIC, JOHN Q
Details of your utility service at:
111 MAIN STREET 

Electric Residential Service (E1R)
Meter Number:    00000 
Reading 12/20/09 53198
Reading 11/17/09 52091

1107 (KWH )
Your average daily usage was 34 KWH

Gas Residential Service (G1R)
Meter Number:    000000 
Reading 12/20/09 2570
Reading 11/17/09 2393

177 (CCF )
Your average daily usage was 5 CCF

Access Chg: 33 days x $0.2899 $9.57
Access Chg: 1,107 kWh x $0.0511 $56.57
Supply Chg: 1,107 kWh x $0.0269 $29.78
ECA: 1,107 kWh x $-0.0067 $7.42 CR
Capacity Chg: 1,107 kWh x $0.0112 $12.40
ECA = Electric Cost Adjustment 
Total charge this service $100.90

Access Chg: 33 days x $0.3142 $10.37
Access Chg: 177 CCF x $0.1262 $22.34
Gas Cost: 177 CCF x $0.6034 $106.80
GCA: 177 CCF x $0.1338 $23.68
GCA = Gas Cost Adjustment 
Total charge this service $163.19

COLORADO SPRINGS UTILITIES
Page 2

Account Number: 0000 0000 00
Billing Date: 12/21/09
Amount Due: $326.35
Due Date: 01/04/10

00000000000000000000000

.......................................................................................................................................................................................
Detach and mail this portion with your payment. Bring entire bill if paying in person.

$0.00
$326.35
$326.35

Check one box to start a monthly contribution to Project COPE with your next bill:

 $5  $15  $25  $50  $75

Project COPE Restores Hope!

Project COPE - Helps families in need pay their utility bills. You can make a difference by 
donating to project COPE.

Even the smallest donation can make a big difference to help families - our neighbors.

For your convenience, check a box below to make a monthly contribution to Project COPE, or for
more information, visit our Web site at www.csu.org    or call us at 448-4800.

Services breakdown
Sticky Note
This page details your usage and cost by service provided. Your billing rates are indicated, as well as your average daily usage. To learn how rates are calculated, visit www.csu.org/residential/prices/faq/item921.html.

Access and Supply Charges
Sticky Note
Daily and volumetric charges for each service provided. 

Access charges are designed to recover administrative and general costs incurred to provide service.

Supply charges are designed to recover fuel and purchased power costs, including distribution, transportation and storage.

Cost Adjustments
Sticky Note
An electric cost adjustment tracks and passes through to customers the actual cost of purchased fuel or purchased electricity. The ECA can decrease or increase on a quarterly basis if actual costs vary from forecasted prices.

Consumption graphs
Sticky Note
These graphs indicate the average daily usage from the most recent 13 billing periods. The graphs display your consumption trends for each service provided.

Consumption graphs
Sticky Note
These graphs indicate the average daily usage from the most recent 13 billing periods. The graphs display your consumption trends for each service provided.

Access and Supply Charges
Sticky Note
Daily and volumetric charges for each service provided. 

Access charges are designed to recover administrative and general costs incurred to provide service.

Supply charges are designed to recover fuel and purchased power costs, including distribution, transportation and storage.

Cost Adjustments
Sticky Note
A gas cost adjustment tracks and passes through to customers the actual cost of purchased natural gas. The GCA can decrease or increase on a quarterly basis.

Project COPE
Sticky Note
Help a neighbor, friend or family member pay their utilities bill. Check a box to start a monthly contribution and mail this portion with your payment. For more information, www.csu.org/residential/customer/assistance/item577.html

Read dates & consumption
Sticky Note
This details the billing period start date, end date, and corresponding meter reads.  The total consumption for the individual service is also listed. This information is listed for each commodity listed on the bill. 

Electric capacity charge
Sticky Note
The ECC covers payments made to independent power providers to reserve the right to buy electricity from them whenever the need arises. Additional power plants would be necessary to maintain reliable electric service if the additional power was not reserved.  The ECC is calculated on usage (kWh).




PUBLIC, JOHN Q
Details of your utility service at:
111 MAIN STREET 

Water Residential Service (W-R)
Meter Number: 000000
Reading 12/20/09 70730
Reading 11/17/09 70000

730 (CF)
Your average daily usage was 22.12 CF

Wastewater Residential Service (S-R)
Meter Number: 000000
Reading 12/20/09 70730
Reading 11/17/09 70000

730 (CF)

Your next scheduled Meter Reading date is 01/22/10

Service Chg: 33 days x $0.3383 $11.16
Cmdty Chg Blk 1: 730 CF x $0.0224 $16.35
To convert CF to gallons, multiply by 7.48 
Total charge this service $27.51

Service Chg: 33 days x $0.5092 $16.80
Cmdty Chg: 442 CF x $0.0246 $10.87
Cmdty Chg: 288 CF x $0.0246 $7.08
Mar-Nov wastewater units are based on actual water usage or your winter 
avg, whichever is less. Winter avg is based on water usage for Dec-Feb billing 
periods, which can include usage from late Oct through early Apr.  
See csu.org/residential/services. 
 
Total charge this service $34.75

COLORADO SPRINGS UTILITIES
Page 3

Account Number: 0000 0000 00
Billing Date: 12/21/09
Amount Due: $326.35
Due Date: 01/04/10

STD-

Meter Reading
Sticky Note
As of 2010, nearly all meters have been converted to automated meters. Usage information is sent to our office via wireless transmitters. 

Consumption graphs
Sticky Note
These graphs indicate the average daily usage from the most recent 13 billing periods. The graphs display your consumption trends for each service provided.

Wastewater Calculation
Winter Period – Approximately December through February (exact dates vary based on billing cycles) billing units are equal to the actual metered water consumption for the billing periods that include dates in December, January, and February. Since billing periods do not align with calendar months, parts of November and March will be included in the winter average period. In some cases, the last few days of October or the first few days of April may also be included in the winter average period. 

Summer Period – Approximately March through November (exact dates vary based on billing cycles). The amount of wastewater billed from approximately March through November is equal to the average of your winter period usage or actual metered water use for the current billing period, whichever is lower.
Because billing periods do not align with calendar months, billing periods that overlap into summer period months (November and March) are prorated.

For more information, visit www.csu.org/residential/services/wastewater/item2265.html

Winter average daily usage
Sticky Note
Winter average daily usage may change December through May due to the seasonality of the rate and recalculation of the winter average based on December through February consumption.

Average Daily Usage
Sticky Note
Winter period average daily usage is the average of your water usage for the December-February billing periods. This is used to help determine the Wastewater charges for the summer period month. 




