Sustainable Landscape Education Program Terms & Conditions

Sustainable Landscape Education Program (“Program”) Participants must have a Colorado Springs
Utilities (“Utilities”) residential water service account to receive a coupon toward the purchase of
select trees or shrubs.

Participants must pre-register for the Sustainable Landscape Education Program (“Program”) at
csu.org to receive a coupon toward the purchase of select trees or shrubs.

Participants must attend and complete the Class to receive a coupon toward the purchase of select
trees or shrubs.

Participants are automatically enrolled in Utilities’ Ongoing Water Education Program, which provides
Participants information about a variety of water topics via email newsletter. Participants can
unsubscribe from this email newsletter at any time.

Customers may attend the Class without pre-registration, but will not receive a coupon toward the
purchase of select trees or shrubs.

Coupons are accepted only at participating nurseries and may only be redeemed for plants listed on
the Approved Species List.

Plants purchased with the coupon must be planted at the premise address entered in the class pre-
registration process.

The premise address listed in the class pre-registration process must have a Utilities residential water
account.

Utilities is not responsible for lost, late, damaged, or illegible coupons.

Coupons expire on the date listed on the coupon and will not be accepted after that date.

Utilities reserves the right to verify compliance with these terms, including but not limited to a
physical site review. If review deems qualifying plants were not planted, Utilities reserves the right to
remove the noncomplying participant from the program and the amount of the coupon may be
charged back to the utility account.

Coupons are limited to one per Utilities water account and 5 per Utilities customer (Person).

All requirements of the program are subject to change at any time.

Landlords who participate in the Program for their rental property(ies) and who do not have an
active account with Utilities are required to complete and submit an IRS form W-9 along with other
documentation.

Coupons are offered on a first-come, first-served basis and are subject to availability of funds. Classes
and class sizes are limited.

WARRANTY DISCLAIMER: Utilities makes no representations or warranties about any trees or shrubs,
including any warranties of merchantability, fitness for a particular purpose, or water requirements. This
program is subject to change and/or discontinuation without notice. Utilities reserves the right to inspect
premises. Utilities is not liable or responsible for any act or omission of any contractor whatsoever.
LIMITATION OF LIABILITY: In no event shall Utilities be liable to Participant or any third party for any
special, incidental, indirect or consequential damages, including loss of profits, loss of use or cost of
replacement equipment associated with replacement of equipment and management of resultant
wastes. Nothing in the Program shall be interpreted to limit or prevent the protections afforded to
Utilities under the Colorado Governmental Immunity Act, C.R.S. § 24-10-101, et seq.



Colorado Open Records Act (“CORA”): Utilities is an enterprise of the City of Colorado Springs, therefore,
Utilities’ records are public records open for inspection by any person at reasonable times, except as
provided by the Colorado Open Records Act (CORA), C.R.S. §24-72-200.1 et.seq. CORA permits the denial

of inspection of any records that contain personal and financial information of past or present users of
public utilities.



